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Berks

MKOB
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Berkshire Care 
Association
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Care Association
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Forum
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Association
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Forum

Surrey Care 
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LOGISTIC & INFORMATION PATHWAY OF A TELECARE SERVICE
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(SAP)

Care Package 
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Protocol
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Nature of Services - Participating Businesses
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How long has your care service been 
operating?
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Do you have a formal Local Authority contract?

Yes = 55%

No = 45%
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Investor in People and Turnover Rates
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